
Impact Area Issue Description Workaround
Recording Playback in Mac 
app in Standard view

Some noise can be heard for sometime on backward seeking 2-3 times with the playback that has multiple 
audio and video stream

Relaunch the recording or open it in a 
browser

Screen share movement is delayed on seek in recording playback
Intermittantly Recording can be stuck on preparing the room
Recording doesn't play if the mac app is already open
After any network disconnection recording playback stops even if the network returns after sometime

Meeting Audio in Mac app in 
Standard View

After disconnecting bluetooth mic although the internal mic is selected automatically but the audio published 
from the internal mic is not clear.

Reselecting the internal mic makes the 
audio clear again

on iMAC OS 11.0.1 the external attached earphones are shown as built-in ones Only the naming is incorrect the external 
earphones work when attached

Background noise is not subdued when publishing from Mac app We are working on improving background 
noise cancellation in Mac app. In the 
meantime it is recommended to use a 
headset

On starting mic echo can sometimes be heard for some time
Audio breaks observed when host enhances the quality of video or changes the layout of video pod

Miscellaneous There is a brief delay on video to load for subscriber when video is being published from mac app. The video when loaded is in sync
Dynamic Widescreen of video not handled - Black strips visible. Resharing the webcam removes the black 

strips
Screen share stops on closing host & presenter area.
When network is lost, notifier is shown after much delay in app


